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Sage Live January 2018 (Winter) Release

The January 2018 (Winter) release comes packed with a range of new 
product innovations that help our customers get even more value from 
Sage Live. The Winter release includes lots of new innovations and 
enhancements your teams will love including new search functionality 
across lists, enhancements to how you manage payments, a new way 
to manage remittances and enhancements to inventory offering more 
flexibility in the order fulfilment process. As part of the Winter release 
we will be making content available for customers on how Sage Live 
will be GDPR ready to ensure they are ready to meet the GDPR 
regulation requirements. The February 2018 supplement release also 
sees the new branding of Sage Live.



January 2018 (Winter) Release Feature Summary

List search Inventory Data Migration for Company 
Isolation

A search field has been added to all list 
views. Customers can now quickly and 

easily view relevant information across key 
areas of the system e.g. invoices, COA 

etc.

Customers can now convert desired 
transactions to the next step in the 

fulfilment process from a sales order to a 
sales invoice for example. 

A tool for existing customers who wish to 
migrate their company data so they can 
take advantage of the company isolation 

functionality released in the Summer.

Payment enhancement Remittances GDPR ready

Often referred to as payment on account 
or prepayments, customers can now 

designate a payment on an account that 
cannot be matched to a specific invoice at 

the time of payment. It can then be 
allocated to an invoice at a future time.

Sage Live customers will be able to 
provide a Remittance Advice letter via 
email to any supplier that is being paid, 
detailing the payment and each of the 

invoices paid by that amount.

New documentation will be published on 
how Sage Live and Salesforce can be 

configured and used to meet the GDPR 
requirements. 
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January 2018 (Winter) release – additional functionality

Tax Overwrite
This new functionality enables customers to overwrite the tax amount in the system with a 
different tax amount given by a vendor. An audit trail will track the amount overwritten, who 
by and how many times for compliance purposes.

Sage Intelligence – New UI
A number of new UI enhancements have been made within Sage Intelligence including a 
clear distinction between standard reports that ship with Sage Intelligence and any custom 
reports that you have created through the separation of the “Standard Reports” and the “My 
Reports” tab on the menu bar, custom reports can now be organised into relevant folders 
and customers now have a choice of exporting reports to a PDF or downloading to Excel 
(retaining formatting).



Feature Value Messaging (1/2)

List search
Say goodbye to searching through hundreds or thousands of records for relevant 
information. You can now filter and find relevant information much easier than before with 
the new search functionality available in all list views in Sage Live.

Inventory (transaction 
conversion)

Customers now have more flexibility around inventory management and order fulfillment. 
New functionality means you can now take one or many items from a transaction and 
convert just the desired items to a new transaction

Data Migration for 
Company Isolation

Existing customers can now benefit from the company consolidation and isolation 
functionality released in the Summer enabling them to have multiple companies in Sage 
Live with different Charts, Transaction Types, Posting Rules, Dimensions with an 
automated data migration process available to set up their data. 

Payment enhancement
Ever receive a payment from a customer that cannot be allocated to an invoice just yet? 
The new payments feature means that if a  customer sends you a payment, or you send a 
supplier a payment, and you don’t have an invoice to allocate it to, you can easily record 
this as a payment on account. 

Remittances After you’ve made a payment, quickly and easily email a remittance to let your suppliers 
know you've paid them.

Improved customer 
experience, simpler 

way of working

Modern inventory 
management

Manage multiple 
companies

Improved customer 
experience, simpler 

way of working

Improved customer 
experience, simpler 

way of working

Feature name Customer Value Key Messaging



Feature Value Messaging (2/2)

GDPR ready

On May 25, 2018, a new landmark privacy law called the General Data Protection 
Regulation (GDPR) takes effect in the European Union (EU). Sage Live is embracing these 
regulations and as part of this release we will be publishing information on how Sage Live 
and Salesforce can be configured to meet the GDPR requirements. 
(This enhancement also prepares Sage Live for the POPI Act when enacted in South Africa)

Sage Intelligence (New UI) Sage Intelligence has made your reporting even simpler through a fresh new User 
Interface and added flexibility in how you manage your reports. 

Compliance

Improved customer 
experience, simpler 

way of working

Feature name Customer value Value Messaging

Tax Overwrite A new feature that enables you to overwrite the pre-calculated tax amount so you can 
adjust it to accrue the correct amount ensuring your taxations are accurate.Compliance



Sage Business Cloud - February 2018 Supplement Release

Sage Business Cloud - Branding
As our Sage Business Cloud journey continues and building our image as 
modern technology company, the next phase is brand equity i.e. rebranding our 
products. Sage Live will be rebranded to Sage Financials. The branding 
update is being managed as a separate project and also includes a wider 
update of all customer facing collateral and content e.g. release notes, website, 
sales and marketing material. More information on the new brand equity on all 
of our products will be announced in the coming weeks. The renaming will be 
reflected in the February 2018 supplement release and will have no impact on 
product functionality. 



sagelive.com


